SUBJECT: CNP-M-A050826-01 Planned Market System Maintenance — Initial
NOTICE DATE: May 8, 2026

NOTICE TYPE: CNP-M-A050826-01 — Initial

DAYS AFFECTED: Saturday, May 16, 2026, 09:00 AM CST — 10:00 AM CST

SHORT DESCRIPTION: CenterPoint Energy will be performing planned Competitive Retailer
Information Portal (CRIP) testing.

INTENDED AUDIENCE: All Market Participants

LONG DESCRIPTION: CenterPoint Energy will be performing planned testing of the CRIP backup
system. The following impacts are expected:

e Saturday, May 16, 2026, 09:00 AM CST — 10:00 AM CST: planned testing of the CRIP
backup system.

e CRIP will be unavailable during the cutover window, and the CRIP maintenance page will
be displayed.

¢ CenterPoint Energy will be monitoring throughout this activity, CRs are also asked to
report any issues observed by notifying their assigned account manager immediately.

ADDITIONAL INFORMATION: A reminder Market Notice will be sent prior to these activities.

CONTACT: If you have any questions regarding this notification, please send an email to
cr.support@centerpointenergy.com



